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Ban c6 thé lam gi néu ban la nan nhan ctia s lam dung hoac
nhirng toi ac do thu ghét?

Su’ lam dung/ ngugc dai/ bao hanh (Abuse): nghia la bao luc hodc gay dau dén cho
ngudi khac. Pay co thé la nhitng hanh ddng thé chat chdang han nhu danh ai do. No clng
co thé la dieu gi d6 ma mét ngudi ndi véi ban hodc cach ma mot ngudi déi xir vai ban.

Toi ac do thu ghét (Hate crime): diéu nay co nghia la khi ai do pham tdi chéng lai mét
ngudi vi tinh trang khuyét tat cdia ho hodc vi mot ly do khac khién ho cé vé khac biét,
chang han nhu gidi tinh hoac chiing tdc clia ho.

Tai liéu nay dugc viét cho nhitng ngudi str dung cac dich vu sirc khde tam than toan dién.
N6 danh cho bat ky ai bi hodc da bi suy nhurgc tinh than hodc cé chan doan tam than.

Suy nhugce tinh than (Mental distress): diéu nay co thé dugc str dung dé néi vé nhiéu
nhu cau ho trg vé strc khde tam than khac nhau nhu lo lang hodc tram cam.

Chan doan tam than (Psychiatric diagnosis): diéu nay c6 nghia la ban co cac nhu cau
ho trg vé strc khoe tam than da dugc bac sitam than céng nhan.

Tai liéu nay danh cho bat ky ai da phai déi mat véi bat ky diéu nao trong s6 nhirng diéu sau
day vi cac nhu cau strc khde tam than clia ho:

e Su lam dung/ ngugc dai/ bao hanh

e Nan nhan hoéa (su bién thanh nan nhan)
e TOiac do cam thu

Nan nhan héa (Victimisation): trong tai liéu nay, diéu nay co nghia la ban da bi loai ra

va bi doi xt&r khong tlr té vi nhu cau sirc khde tam than cuia ban.

Tai liéu nay dugc viét dua trén nghién clru dugc thure hién tai Dai hoc Middlesex.

Chung té6i mudén chia sé mét s6 théng tin ma chung toi tim thay. Chung téi mudn duaray
kién va dé xudt vé nhirng gi ban co thé lam néu ban déi mat vai su lam dung.
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Suv lam dung/ ngu'gc dai/ bao hanh la gi?
Lam dung/ nguoc dii/ bao hanh cé thé duoc str dung dé néi vé
nhiéu loai hanh vi khac nhau nhu:

Tan cong thé chat, diéu nay coé nghia la bat ky hinh thirc bao luc thé chat nao nhu danh
hodc dam.

Té&n c6ng/Hanh hung (Assault): day & mot tir khac dé chi bi tdn coéng.

e |Lam dung tinh duc (Sexual abuse), diéu nay cé nghia la bat ky loai hanh vi bao luc nao
co lién quan dén tinh duc. Vi du: dua ra nhirng nhan xét vé tinh duc khién ban cam thay
khong thodi mai hodc khién ban lam nhirng viéc khiéu dam ma ban khéng muén.

e Ngugc dai tam ly/ tinh than (Emotional abuse), diéu nay co nghia la hanh vi khién ban
cam thay kho chiju. Vi du, goi ban bang nhitng tlr ngtr khd nghe.

» Ngugc dai tam ly/ tinh than (Psychological abuse), diéu nay cé nghia la lam nhirng viéc
gay tén hai dén sirc khde tinh than cdia ban. Vi du, lam hodc noi nhitng diéu khién ban
cam thay phat dién hodac lo lang.

e Lam dung/ ngugc dai/ bao hanh dua trén phan biét déi xir. Vi du, néu ai dé ngugc dai
ban vi ban cé nhu cau vé sirc khde tam than.

Phan biét dai x{r (Discrimination): diéu nay co nghia la bi d6i x&r khdng cong bang. Diéu

nay c6 thé la do chling téc, tudi tac, gidi tinh clia mét ngudi hodc do mot phan khac vé
con ngudi cla ho.

e Bjlam dung bdi mét t6 chirc hodc mot ca sé. Bieu nay co nghia la khi mét ngudi bi hé
théng quyén luc doéi xUr té bac. Vi dy, tai noi lam viéc, tai nha cham soc hodc trong bénh
vién.

* Subd mac/ bd bé, day la khi mot ngudi cé trach nhiém phai cham soc ai doé lai khong
cham soc ho dung cach. Vi du, néu cha me khéng quan tam dén con cla ho, diéu nay
la su bo bé.

e Lam dung tai chinh, diéu nay cé nghia la bat ky loai lam dung nao lién quan dén tién
bac. Vi du, kiEm soat hodc an cap tién cda ban.

Toi ac do Thu ghét la gi?
Nhirng t6i ac do thu ghét la khi ai d6 pham t6i chéng lai m6t ngu'oi vi:
e Khuyét tat, day co thé la tinh trang khiém khuyét vé thé chat hoac tinh trang strc khde
tam than
» Ban dang gidi (gidi tinh), diéu nay cé nghia la ban cam thay minh la nam hay nir



Chling téc/ sac toc

Tudi tac

Xu hudng tinh duc, diéu nay co nghia la ban muén & bén mét ngudi dan 6ng, mot phu
n{ hay ca hai

Ton giao

Bat ky loai khac biét nao khac

Ban co6 thé doc cac vi du vé tdi ac do thu ghét trén trang web clia Amnesty International;
www.amnesty.org.uk/blogs/ether/hate-crimes-uk-victims-stories

1. Moi hgu @i da noéi gi véi chung toi?

Diéu quan trong la ban phai biét rang ban khéng don ddc. Nhirng ngu@i chiung téi noi
chuyén da néi véi chung t6i vé mot s diéu rat toi té da xay ra vdi ho. Nhirng diéu nay

c6 thé khién ban cam thay phién luy khi doc. Néu ban khéng mudn doc vé nhirng trai

nghiém t6i té nay, vui Long chuyén dén phan 2. Pay la nhirng gi nhirng ngu @i tham gia
nghién clru da noi véi chung toi:

e Ho da phai déi mat vdi rat nhiéu lam dung trong suét cudc ddi cdia ho. Diéu nay khéng
chi vi nhu cau suirc khde tam than clia ho ma con vi nhitng khac biét khac nhu ching
tdc, gidi tinh va xu hudng tinh duc.

e DOI v&i mét s6 ngudi, su lam dung nay da xay ra trong hodc gan nha ctia ho. Séng
trong diéu kién nha & khong tét cé nghia la nhitng ngudi nay cé nhiéu nguy co tré
thanh nan nhan cda su lam dung hon.

e Cac hiép hdi nha & da khong giai quyét tét déi véi cac truong hgp téi ac do thu ghétva
lam dung. Rat nhiéu [an ho da khong lam gi dé d6i pho vdi hanh vi pham téi nay.

Cac hiép hdi nha & (Housing associations): day la nhirng to chlrc cho nhitng ngudi co
nhu cau ho trg thué nha va can hé.

e Moi ngudi thudng khong nhan dugc sur trg giup tir cac dich vu cham soc sirc khoe va
xa hoi. Ho cling thudng khong nhan dugc su trg giup tir cac hé théng dé giai quyét
viéc lién quan dén hanh vi pham téi va luat phap.

e Tat cd cac té chirc nay déu co trach nhiém gidi quyét nhirng viéc nhu: quan Ly rai ro,
bao vé nguai Llén va téi ac do thu ghét nguai khuyét tat.


http://www.amnesty.org.uk/blogs/ether/hate-crimes-uk-victims-stories
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e Quan ly rii ro (Risk management): diéu nay co nghia la thuc hién cac budc dé dam
bdo rang cac dich vu la an toan dé sir dung.

e Bao vé ngudi Llén (Adult safeguarding): diéu nay cé nghia la ddm bdo rang nhitng
ngudi Lldn cé nhu cau vé cham soc va ho trg dugc an toan khai bi lam dung hodc bo rai.

» Toi ac do thu ghét nguai khuyét tat (Disability hate crime): day la khi ai d6 pham toi
doi véi mét ngudi vi tinh trang khuyét tat ctia ho.

Mot s6 ngudi da phai déi mat vdi su lam dung trong céac dich vu cham soc va sirc khoe
tam than. Nhirng ngudi nay noi vé tan cong thé chat va tinh duc. Ho cling néi vé su lam
dung va bd bé. Ho cho biét rang lam dung thuc su la mét phan clia cach ma cac dich
vu va hé théng van hanh. biéu nay dac biét dung déi v&i cac bénh vién.

Hau hét moi ngudi ndi rang khong ai tin ho khi ho néi vé su lam dung nay. Ho khéng
duagc tin vi nhu cau strc khde tdm than hodc chan doan tam than cla ho.

Nhiéu ngudi da khong biét dén chinh sach Bao vé Ngudi lén hoac khong nghi rang né
danh cho ho. That khé dé biét liéu diéu ma ho déi mat cé phai la tdi ac do thu ghét hay
khong hodc diéu do cé di nguagc lai véi chinh sach bao vé danh cho ngudi Llén hay
khong.

Mot s6 ngudi cdm thay nhu ho khong thé kiém soat dugce su lam dung da xay ra vdi
ho. Ba khong cé nhiéu su giup d& & do danh cho ho.

Bao vé Nguoi Llon la gi?

Bao vé ngudi ldn c6 nghia la ddm bao rang nhirng ngudi Ll&h c6 nhu cau vé cham soc
va ho trg dugc an toan khai bi lam dung hoac bo rai.

Su bdo hé/ bdo vé danh cho nhithg ngudi co nhu cau vé cham soc va ho trg co thé
khi€én ho co nguy ca bi lam dung hodc bi bo rai. Vi du: tinh trang sirc khde tam than cua
mot ngudi hodc su cham phat trién tri tué co thé khién ho gap rui ro.

Cac chinh quyén dia phuong, canh sat va NHS chiu trach nhiém vé viéc bao vé ngudi
L&n. Néu chinh quyén dia phuong cho rang ai do co nguy co bi lam dung hoac bi bé rai,
thi ho phai xem xét tinh hinh.

Méi chinh quyén dia phuang déu cé mét ngudi nao dé ma ban co thé lién hé vé su bao
vé&. Méi chinh quyén dia phuang cling co mot Ban Bao vé Ngu'di Lén.

Ban Bao vé Ngudi Lon (Safeguarding Adults Board): Day la mot nhom co trach nhiém gilr an
toan cho ngudi ldn co nhu cau vé cham soc va hé trg.
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e DE biét thém thong tin vé chinh sach Bao vé Ngudi Ldn, hay xem danh sach cac ngudn
thong tin hitru ich clia chung téi & cudi tai liéu nay.

2. Moi ngu¢i da thay diéu gi hiru ich?

Nhiéu ngu&i da néi vai chung téi vé cac hinh thirc ho trg khac nhau da giap ho déi phé
v@i cac trai nghiém khi bi lLam dung. Duéi day la mét s6 cach hiru ich dé déi pho véi suw
lam dung:

* NOoi chuyén véi ai do Diéu quan trong la tim nhirng ngudi tin vao nhirng gi ban néi va
Gng ho ban. Bay co thé la gia dinh va ban bé. Béi vai nhiéu ngudi, day la nhitng nhém
ngudi dung dich vu, nhirng nhém hé trog ngudi déng canh ngd hodc nhirng nhém
cong dong.

e Nhirng nhém ngudi dung dich vu (Service user groups): diéu nay co nghia la cac
nhém hodc td chirc clia nhitng ngudi str dung dich vu va hé trg nhirng ngudi khac
cling str dung dich vu.

e Nhirng nhém hé trg ngudi ddng cdnh ngd (Peer support groups): day a luc moi
ngudi sir dung kinh nghiém cdia chinh minh dé gitp d& lan nhau.

¢ Nhirng nhém céng dong (Community groups): diéu nay cé nghia la mét nhém hodc
t6 chirc dugc thanh lap dé giup d& cac thanh vién clia cdng dong.

o Tim ki€m su ho tro trudc khi ban bao cao vé su lam dung hodc tdi ac do thu ghét.

Piéu quan trong la phai nhan dugc su ho trg trude khi ban bao cado mét hanh vi pham
t6i. Day co thé [a ban beé va gia dinh. D6 cling co thé la cac té chirc sirc khde tam than
hodc cac té chirc clia ngudi khuyét tat tai dia phuong.

Cac t6 chilrc nay co cac dich vu van ddng chinh sach/ bién hé/ bénh vure. Cac dich
VU nay giup ban ding lén chong lai toi ac do thu ghét. Mot ngudi ndi rang “cac té chirc
tlr thién cldia téi da la nhirng ngudi clru roi cudc doi toi”,

Van dong chinh sach/ bién hd/ bénh vuc (Advocacy or advocating for): trong tai liéu
nay, bién hé hoac bénh vuc coé nghia la bénh vuc nhirng nguoi tirng bi lam dung va
ddm bao rang ho cé thé sir dung cac quyén ctia minh.,

« Tham gia ho trg nhirng ngudi khac da trai qua diéu twong tu: Nhiéu ngudi noi rang
viéc ho trg nhirng ngudi khac tirng bi lam dung thuc su giup ich cho ho. Diéu nay co
thé tham gia vao nhirng viéc nhu:
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o Van déng dé cai thién dich vu tét hon

o Tap hudn cho nhan vién y té va xa hoi bang cach st dung kinh nghiém bi lam dung
clla ban

o Thuc hién nghién ciru

o Ho trg nhirng ngudi khac

Séng tich cuc va tao ra su khac biét cho nguai khac giup moi ngudi cam thay rang ho
kiém soat dugc cudc sdéng clia minh nhiéu hon. Ho dang lam diéu gi do hitu ich.

Tim hi€u vé cac quyén clia ban: Moi ngudi da noi chuyén vadi cac té chire tinh nguyén va
nhom ngudi dung dé tim hiéu vé cac quyén cla ho. Ho da noi chuyén véi cac nhom nay
ca truc tiép va truc tuyén.

The British Institute of Human Rights da viét mét s6 hudng dan dé ti€p can vé cach hiéu
cac quyén con ngudi (nhan quyén) clia ban. BAm vao day dé doc chung: What Rights do
| Have.

The British Institute of Human Rights: day la mot té chirc tir thién dng hd nhan quyén trén khap
Vuong quéc Anh.

Dam bao rang ban gitr mét ghi chui bang van ban vé viéc lam dung da xay ra v&i ban:
No giup Vviét ra nhirng gi da xay ra va khi nao. Néu ban mudn bao cao vé su lam dung vao
mot thai diém nao do trong tuong lai, né sé giup ban ghi nhé.

C6 mot s6 bang chirng dé cho moi ngudi thay cling giup ich trong viéc bao cao. Vi du,
ban co thé co nhirtng birc anh hodc ai do da nhin thay hanh vi pham téi co thé noi vé no
khi ban bao cao.

S dung diang ngén ngir: M6t s6 ngudi cam thay hiru ich khi biét nhirng tir phu hgp dé
str dung khi noéi chuyén véi chinh quyén.

Vi du, néi nhirng ttr nay co thé hiru ich va co thé khién cac nha chire trach hanh déng
nhanh hon:

o Toiac do thu ghét (Hate crime)

o Co6 nguy ca bi lam dung hoac bi bé roi (At risk of abuse or neglect)

o Su bado hd/ bao vé (Safeguarding)


https://knowyourhumanrights.co.uk/human-rights/what-rights-do-i-have/
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3. Ban cé thé lam gi néu ban dang phai ddi mat véi

[ 4

sw lam dung, su’ bién thanh nan nhan hoac tdi ac do
thu ghét?

 Noi chuyén v@i ai do. NEu ban co thé, hay noi chuyén véi ngudi ma ban tin tudng vé
nhitng gi da xay ra hodc nhirng gi dang xay ra. Diéu nay la dé hé trg riéng cho ban
nhung cling can dam bao rang ngudi khac cling biét chuyén gi dang xay ra. Ho co
thé gitp d& hodc ho cé thé nhin thay su lam dung dang xay ra.

 Tim hiéu cac quyén clia ban. Cac t6 chirc cdng déng dia phuang co thé giup ban
tim hiéu vé cac quyén cla ban. Ban clng co thé tim trg giup truc tuyén,

Bam vao day dé tim hiéu vé cac quyén cla ban;
https.//knowyourhumanrights.co.uk/human-rights/what-rights-do-i-have/

e Bao cdo vé su lam dung hoac tdi ac do thu ghét: Hay thir lién hé véi mot to chirc dé
tim hiéu cach bao cao vé su lam dung. Ban co thé lién hé truc tuyén vdi cac té chirc
nay:

o Social Care Institute for Excellence. Trang web cla ho la: www.scie.org.uk. S6
dién thoai ctia ho la: 020 7766 7400.

o Poc phan 4 cla tai liéu nay dé tim hiéu thém vé cac td chirc khac ma ban co thé
lién hé truc tuyén. Ban cling c6 thé lién hé vdi té chire tir thién dia phuong, té
chirc clia ngudi khuyét tat hoac Citizen's Advice Bureau.

Citizen's Advice Bureau: day la mot t6 chirc cung cdp cho cac thanh vién clia cong ching Lo

khuyén mién phi va théng tin vé nhitng diéu can lam vai luat phap va cac quyén.

Cac to chirc nay co thé giup ban gidi quyét van dé néu ban dang déi mat véi Nhirng Toi
ac do Thu ghét hodc néu ban can su bao vé danh cho ngudi Llan. Ho co thé giup ban suy
nghi vé nhirng gi can lam. Ban cling cé thé noi chuyén véi Qy vién héi dong dia phuong
hodc cac Thanh vién ctia Nghi vién (Nghi sb.

Ban c6 thé bao cao nhirng t6i ac do thu ghét theo nhiéu cach khac nhau. Vi du: ban cé

thé truc ti€p noi chuyén vai canh sat hodc ban cé thé goi cho ho qua sé 101. Ban cling co
thé lién hé véi ho truc tuyén.

Cac don canh sat dia phuong thudng co cac si quan chuyén doi pho véi nhitng toi ac do
thu ghét. Ban cling co thé bao cao no théng qua cac té chirc nhu:


http://www.scie.org.uk/
https://knowyourhumanrights.co.uk/human-rights/what-rights-do-i-have/
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o Cac T6 chirc tir thién dia phuang (Local charities)

o Trudng hoc (Schools)

o Cac t6 chirc ho trg nan nhan (Victim support organisations)

o Van phong Tu van Céng dan (Citizen's Advice Bureau)

o Cac to chirc clia ngudi khuyét tat (Disabled people's organisations)

Pon canh sat dia phuong clia ban sé co danh sach cac trung tam nay va ciing sé co trén
trang web clia ho. Nhitng trung tdm nay sé ho trg ban néu ban khdng mudn tu minh noi
chuyén véi canh sat. Ho sé gitr bi méat thong tin chi tiét cla ban va ho trg ban bao cao hanh
vi pham tdi néu do la diéu ban muon lam.

 Khiéu nai vé viéc lam dung trong cac dich vu:
Khong dé dé khiéu nai vé cac dich vu. Ludn luén hitu ich néu co su hé trg dé lam diéu
nay. Co thé co mot dich vu van déng chinh sach trong khu vuc clia ban co thé hé trg
ban.

Tat ca cac dich vu phai co cach dé khiéu nai vé chung. Ban co thé mudn yéu cau mot
tai liéu tir ho cho ban biét cach dé khiéu nai ho. Ban dugc phép khiéu nai vé bat ky dich
vu nao ban str dung. Dich vu phai xem xét khi€u nai cia banAng samahan kung saan
nakakatanggap ng serbisyo o tulong.

Ban c6 thé khiéu nai téi:

o T6 chirc co6 dich vu ban dang st dung

o ny vién, day la mét ngudi phu trach viéc mua cac dich vu tai mot khu vuc dia
phuong

o Chinh quyén dia phuong clia ban

o Care Quality Commission (CQC), day la mot té chirc & Anh Qudc. CQC kiém tra xem
cac dich vu cham soéc sirc khode va xa hodi co dap (rng cac tiéu chuan cdia chinh ph
hay khong

Ban chi co thé khi€u nai véi CQC néu ban da bj gitr lai/giam giir theo Pao luat
Strc khde Tam than.

e Gilr lai/ giam giir (Detained): diéu nay co6 nghia a khi ban phai nam vién dé diéu tri.

e Dao luat Strc khde Tam than (Mental Health Act): day la luat xem xét cac quyén cua
nhirng ngudi co nhu cau vé ho trg strc khde tam than.

o Health Inspectorate Wales, day la mot té chirc kiém tra xem cac dich vu cham soc
strc khde va xa hoi co dap ng cac tiéu chuan cuia chinh phd & X&r Wales hay
glelgle}

o Canh sat, néu ban nghi rang mét hanh vi pham t6i da dugc thuc hién.
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Ban khi€u nai vdi ai ty thudc vao ndi dung khiéu nai. Dam bado rang ban da san sang cho
cac cudc hop va dua ai do di cung néu ban co thé. Cac cudc hop co thé cang thang va co
thé kho nhé véi nhirng gi da noi néu ban cdm thay lo lang.

* Néu ban khéng muén bao cao:
C6 thé co nhitng diéu khac ma ban co thé lam. Tim ra cach dé nhan dugce su giup dd
trong khu vuc dia phuong cdia ban co thé hitu ich cho ban. Ban co thé doc danh sach
cac thong tin hitu ich trong phan 4.

e SUr dung dung ngén ngir:
NEu ban noi nhirng tr nhat dinh thi cé nhiéu kha nang cac nha chirc trach sé lang nghe
nhitng gi ban dang noi. Ho phai hanh déng néu ai dé dang déi mat véi su lam dung.

Khi noi chuyén véi ho, ban co thé noi véi ho rang ban lo lang vé viéc “bao vé/ bao ho”
(safeguarding). Ban cling co thé ndi rang ban dang “gap rli ro” (at risk) hodc [a nan nhan
cla “t0i ac do thu ghét” (hate crime).

« Lién hé véi chinh quyén dia phwong clia ban dé ho c6 thé xem xét viéc Bdo vé
Ngudi lon:
Néu ban dang phai d6i mat vdi su lam dung hodc bo bé, day co thé la diéu dung dan
nén lam. Tat ca cac chinh quyén dia phuong déu co nhan vién chiju trach nhiém vé Bao
vé Nguaoi Lén.

Chinh quyén dia phuong phai lam gi trong viéc bao
vé/ bao ho?

Dao luat Cham séc 2014 (The Care Act 2014) xem xét cach cac chinh quyén
dia phuong va td chirc khac nén cham séc nhirng ngudi trrdng thanh co
nguy co’ doi mat vai viéc lLam dung hoac bi bé roi. Theo luat, cac chinh quyén
dia phuong phai:

e Diéu hanh m6t hé thdng bao vé ngudi Lén tai dia phuong. Hé théng nay phai
tim ra viéc lam dung va bd bé va nhanh chong ngan chan né khi né xay ra.
Pat cau hadi khi ho nghi rang mét ngudi ldn co nhu cau vé cham séc va ho
trg co thé co nguy cad bi lam dung hodc bi bo roi. Cac chinh quyén dia
phuong can tim hiéu xem can phai co hanh déng gi.

Thiét lap Cac Ban Bao vé Ngudi Ll&n. Ban nay nén co cac thanh vién tir chinh
quyeén dia phuong, NHS va canh sat. Ho nén Llap ra mot ké hoach cho su
bao vé/ bao ho va dua nd vao thuc hién.
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e Thuc hién cac Danh gia vé Bao vé Ngudi lon (Safeguarding Adults). Biéu
nay cé nghia la xem xét cac trudng hop khi ai dé cé nhu cau vé cham soc va
ho trg chét vi bi bd rai hodc bi ngugc dai. Néu co vé nhu chinh quyén dia
phuong co thé lam nhiéu han dé cham soc ho, thi nén xem xét lai viéc nay.

e Thiét lap MmOt ngudi bién ho doc lap. bay la ngudi khong thudc chinh quyén
dia phuong. Ho co thé néi thay hodc ho trg mot ngudi cd nhu cau vé cham

soc va ho trg. Ho cling c6 thé hd trg mét ngudi mudn dadt cau hédi vé viéc
bao ho.

Pé biét thém thong tin vé diéu nay, hay truy cap trang web nay:
WWWw.scie.org.uk/care-act-2014/safeguarding-adults/.

4. Nhirng thong tin hiru ich va cach nhan tro
giup:

Tai liéu nay sé dugc gl di vao mua thu nam 2020. Pay la thai diém ma viéc khiéu nai
sé gap kho khan hon do tac déng clia COVID-19 doi véi tat ca cac dich vu.

Vi rut Corona hay COVID-19 (Coronavirus or Covid-19): day la loai virus da lay lan trén toan
thé gidi vao nam 2020. N6 da thay déi cach séng va lam viéc cdia moi ngudi. No da anh hudng

rat xau dén surc khée tinh than clia moi ngudi.

Do do, viéc nhan thém ho trg dé giup ban gidi quyét khi€u nai cia ban thdm chi con
quan trong hon bao gio hét.

Cac cach tim ho trg chung va ho trg van ddng chinh sach:

e Van dong chinh sach/ bién hd/ bénh vuc (Advocacy): O mdt s6 khu vure, ban sé tim
thay dich vu van déng chinh sach tai dia phuong. Ngudi bién hd co thé ho trg ban dé
giup ban hiéu va str dung cac quyén clia minh. Ban cé thé tim kiém van ddng chinh
sach trong khu vuc cia minh theo nhiéu cach khac nhau. Ban co6 thé tim trén mang
hodc lién hé véi chinh quyén dia phuong dé tim hiéu vé cac dich vu van dong chinh
sach tai dia phuong. Ban cling co thé tim thong tin vé diéu nay tai cac thu vién, phong
kham da khoa va bang thong bao cdéng dong.

 H6 trg nan nhan (Victim support): Dich vu nay hé trg nhitng ngudi bi anh hudng béi
toi pham. N6 dugc sir dung mién phi va thong tin clia ban dugc gilr kin. Ban co thé s
dung dich vu nay néu ban séng & Anh Quéc va X Wales. Diéu nay khéong quan trong
viéc hanh vi pham t6i da dugc bao cao hay da xay ra cach day bao lau.


http://www.scie.org.uk/care-act-2014/safeguarding-adults/
http://www.scie.org.uk/care-act-2014/safeguarding-adults/
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Ban co thé goi cho ho mién phi qua sé dién thoai: 08 08 16 89 111.

Ban ciing co thé doc vé cac dich vu H6 trg Nan nhan (Victim Support) tai dia phuong
trén trang web va biéu mau ho trg truc tuyén clia ho. Trang web clia ho a:
www.victimsupport.org.uk/

e Ban c6 thé thir lién hé véi nhém nguéi dung dich vu tai dia phurong clia minh:
National Survivor User Network luu gilr danh sach cac nhom thanh vién dia phuong.
Shaping Our Lives cling cé mét danh sach cac nhom thanh vién ctia ho. Ban co thé tim

thay danh sach bang cach truy cap trang web nay: www.shapingourlives.org.uk/list-of-
members

National Survivor User Network: day la mét té chirc tap hgp moi ngudi va cac nhom tir
khap nai trén dat nudc. Ho hudng téi muc tiéu lam cho cudc sdng va sirc khde tinh than

clia moi hgudi t6t hon.
Shaping our Lives: day [a mdt t6 chirc qudc gia clia cac nhom do ngudi dung lanh dao,
ngudi st dung dich vu va ngudi khuyét tat.

 Healthwatch tai dia phuong clia ban cé thé giup ban hiéu vé hé théng va tim mot
ngudi bién ho.

Healthwatch: day la mét t6 chirc tir thién thuc day quyén dugc cham soc sirc khde va xa

hoi.

Ho cling c6 thé giup ban giai quyét nhirng trdi nghiém cdia chinh minh,

Tim Healthwatch tai dia phuong cla ban truc tuyén tai day:
www.healthwatch.co.uk/your-local-healthwatch/list.

Ban cling co thé goi cho ho theo s6 nay: 03000 683 000. Hodc ban co thé glri email
cho ho theo dia chi nay: enquiries@healthwatch.co.uk

 Citizen's Advice Bureau: Citizens Advice Bureaus dua ra l&i khuyén va thong tin vé
rat nhiéu chd dé khac nhau. Day co thé la L& khuyén vé:
o Cac quyén cua ban
o Phailam gi khi bi lam dung
o Cach khi€u nai vé cac dich vu cham soc sirc khde va xa hoi


http://www.victimsupport.org.uk/
http://www.shapingourlives.org.uk/list-of-members
http://www.healthwatch.co.uk/your-local-healthwatch/list
mailto:enquiries@healthwatch.co.uk
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Ban co thé tim thay Citizen's Advice Bureau tai dia phuong cdia minh bang cach truy cap
trang web nay: https.//www.citizensadvice.org.uk/.

Ban cling co thé goi cho ho. Néu ban séng & Anh Quéc, ban nén goi s6 nay: 03444 111
444. Néu ban séng & X Wales ban nén goi s6 nay: 03444 77 20 20

Pa6i vai dién thoai bang van ban (thudng danh cho nhitng ngudi bi mat thinh giac), ban
coO thé sir dung s6 sau: 18001 03444 111 445

The Patients Association: t6 chirc tir thién nay xem xét nhirng lo ldng va nhu cau clia bénh nhan.

Ho dua ra L&i khuyén cho moi ngudi vé cach tan dung tdi da viéc cham soc sirc khoe clia ho. Ho
cho ban biét nai ban co thé ldy thém thong tin va L&i khuyén.

Ban co thé goi cho Pudng day trg giup Quéc gia clia Patients Association theo sé nay:
0800 345 7115.

Ban cling co thé xem trang web cla ho tai day: www.patients-association.org.uk

Cac cach tim su ho tro néu ban déi mat véi Tdi ac do Thu ghét:

« Stop Hate UK: T6 chirc nay co rat nhiéu nguén luc khac nhau dé ho trg ban néu ban
mudhn bao cao vé mot tdi ac do thu ghét. Ban co thé vao trang web clda ho:
www.stophateuk.org/resources/

Ban cling co thé goi cho ho theo sé nay: 08001381625. Ban co thé goi cho ho bat clr
lic nao, ké ca ngay lan dém.

» Trang web vé Nhirng Tdi ac do Thu ghét ctia Chinh phti: Trang web nay cung cap
cho ban su trg giup va L&i khuyén vé cach bao cao mét tdi ac do thu ghét.
https.//hatecrime.campaign.gov.uk/

Cac cach tim sur ho trg d€ hiéu va str dung cac quyén cua ban:

 The British Institute of Human Rights: da viét cac hudng dan dé ti€ép can vé viéc hiéu
biét cac quyén con ngudi (nhan quyén) clia ban. Ban co thé doc chung trén trang web
nay: https.//knowyourhumanrights.co.uk/human-rights/what-rights-do-i-have/

Ban co thé truy cap trang web cua British Institute of Human Rights tai day:
www.bihr.org.uk


tel:08003457115
http://www.patients-association.org.uk/
http://www.stophateuk.org/resources/
https://hatecrime.campaign.gov.uk/
https://hatecrime.campaign.gov.uk/
https://www.citizensadvice.org.uk/
https://knowyourhumanrights.co.uk/human-rights/what-rights-do-i-have/
http://www.bihr.org.uk/
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Cac cach tim su ho trg cho cac cdng dong dang phai déi mat véi su lam
dung va nhirng t0i ac do cam thu:

 Galop: www.galop.org.uk - Galop la mét td chirc hé trg cho cong déng Pdng tinh nir,
Poéng tinh nam, Song tinh va Chuyén gidi +. T6 chirc nay ho trg ho néu ho dang phai
d6i mat vdi Toi ac do Thu ghét, Bao hanh Gia dinh va Bao luc Tinh duc

e COng déngbdng tinh nir, Déng tinh nam, Song tinh va Chuyén gigi + (Lesbian, Gay,
Bisexual and Transgender + community): day la mét nhom ngudi co gidi tinh va ban
dang gidi khac nhau. Nhitng ngudi trong cdng dong nay thudng phai déi mat véi sy

lam dung vi gidi tinh clia ho hodc vi ngudi ho yéu.

Bao hanh Gia dinh (Domestic Abuse): diéu nay co nghia la khi bao hanh xay ra gitra
nhitng ngudi trong mét maéi quan hé. D6 cé thé la bat ky loai hanh vi bat nat, kiém
soat hoac bao luc nao..

Ban co thé nhan hé trg théng qua dién thoai, email, tin nhan va WhatsApp. Ban co thé lién
hé véi ho bang online form (bi€u mau truc tuyén), email hodc dién thoai.

S6 dién thoai cia ho la: 0800 999 5428. Ban co thé goi cho ho tir Thit Hai dén Thir Sau
trong khodng thdi gian tlr 10 gi& sang dén 5 gid chiéu. Ban c6 thé goi cho ho tir thar Tu
dén thir Nam trong khodng thai gian tir 10 gio sang dén 8 gid toi.

Ban co thé glri email cho ho theo dia chi nay: advice@galop.org.uk
e The Monitoring Group: Day la té chirc tir thién dirng lén chéng lai nan phan biét chiing
tdc. N6 thuc day cac quyén va cé mét dudng day trg gitp do cac tinh nguyén vién diéu

hanh. T8 chirc nay hd trg nhitng ngudi da phai déi mat vdi bao luc vi chdng téc/ sac tdc
cla ho.

Phan biét chling tdc (Racism): diéu nay co nghia la déi x(r toi té hodc bat cong véi ai do

vi chling tdc/ sac tbéc cla ho.

Ban co thé bao cao vé nan phan biét chdng toc truc tuyén tai trang web nay: www.tmg-
uk.org/do-you-need-help/do-you-need-help/.

Ban cling co thé lién hé véi té chire tai dia chi email nay: office@tmg-uk.org.


http://www.galop.org.uk/report/
mailto:advice@galop.org.uk
http://www.galop.org.uk/
http://www.tmg-uk.org/do-you-need-help/do-you-need-help/
mailto:office@tmg-uk.org
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Ban co thé goi cho ho theo sé dién thoai: 020 7582 7438. Ban co thé goi cho ho tur thir
Hai dén th&r Nam trong khodng thdi gian tir 11 gio sang dén 6 gid chiéu.

e Respond: www.respond.org.uk - Day [a mot té chire tir thién quéc gia cung cap cac
dich vu ho trg va tri liéu cho hgudi cham phat trién tri tué, tu ky hodc ca hai. Té chirc
nay cung cdp ho trg cho nhirng ngudi da phai déi mat vai lam dung, bao luc hodc
chan thuong tam ly.

Chan thuong tam ly (Trauma): diéu nay cé nghia la diéu gi dé da xay ra trong cudc séng clia mot

ngudi anh hudng dén sirc khoe tinh than cda ho.

Respond dua ra liéu phap, l&i khuyén va thong tin. Pudng day trg giup cda to chirc la
danh cho nhitng ngudi cham phat trién tri tué va gia dinh, nhitng ngudi cham soc va
nhan vién hé trg cda ho.

Ban co thé goi cho ho theo sé dién thoai nay: 0808 808 0700.

Ban cling co thé glri email cho ho theo dia chi nay: admin@respond.org.uk.

Ban co thé tim hiéu thém tai trang web nay: www.respond.org.uk.

 National Centre for Domestic Violence: Trung tam co dich vu cdp clru mién phi,
nhanh chéng cho nhirng nguai d6i mat véi bao hanh gia dinh. Ban co bao nhiéu tién
khong quan trong. Trung tdm cling khong quan trong vé chiing toc, ban dang gidi (gidi
tinh) hodc xu hudng tinh duc ctia ban.

Ban co thé goi cho trung tam theo sé dién thoai nay: 0800 970 2070.

Ngudi khiém thinh co thé sir dung dich vu minicom clia ho. Ho c6 thé quay s6 nay:
0800 970 2070.

Ban co thé truy cap trang web cla trung tam theo dia chi nay: www.ncdv.org.uk

 Action on Elder Abuse: Day la mot té chirc tir thién gitp d& va cung cap théng tin vé
viéc lam dung/ ngugc dai ngudi Ldn tuoi.

Ban co thé goi cho ho theo s6 dién thoai nay: 0808 808 8141. Dia chi trang web clia ho
la: http://elderabuse.org.uk/

« National Association for People Abused in Childhood: T6 chirc nay ho trg cho nhitng
nguadi Ll&n trng phai doi mat vdi bat ky hinh thirc lam dun g nao khi ho con nho. bay cé
thé la bao hanh thé chét, lam dung tinh duc, ngugc dai tam ly/ tinh than hoac bi bd rai.


http://www.ncdv.org.uk/
http://elderabuse.org.uk/
http://elderabuse.org.uk/
http://www.respond.org.uk/
mailto:admin@respond.org.uk
http://www.respond.org.uk/
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Ban co thé goi cho ho theo sé dién thoai nay: 0808 801 0331. Ban co thé goi cho ho trong
khodng thai gian tir 10 gio sang dén 4 gid chiéu vao cac ngay Thir Hai, Th Tu va Thir Sau.
Ban c6 thé goi cho ho trong khodng thai gian tir 2 gid chiéu dén 9 gid t6i vao cac ngay Thr
Ba va Thi Nam.

bay la trang web cla ho: http://napac.org.uk

Cac cach tim su ho tro vé Sirc khde Tam than va tu van vé luat:

e Mind: Mind @ mot té chire tir thién vé sirc khde tam than quéc gia. Ho cd mot dich vu
cung cap cho ban l&i khuyén vé luat phap. Bay dugc goi la dudng day trg giup phap ly
cula ho.

Ban co thé goi cho ho theo sé dién thoai nay: 0300 466 6463. Ban cling c6 thé g
email cho ho theo dia chi nay:_legal@mind.org.uk. Ban cé thé guri thu cho ho dén dia chi
nay: Mind Legal line, PO Box 75225, London, E15 9FS

¢ Social Care Institute for Excellence (SCIE): The Social Care Institute for Excellence
cung cap théng tin va hudng dan vé cach bao vé ngudi Lén.

Ban co thé xem trang web cla ho tai day: www.scie.org.uk/care-act-
2014/safeguarding-adults/

Ban co6 thé goi cho ho theo s6 dién thoai nay: 020 7766 7400.

e Cac Chinh quyén Pia phuong: Ban co thé lién hé vai bd phan cac dich vu xa héi cla
chinh quyén dia phuong clia ban. Tat ca cac chinh quyén dia phuong phai hanh déng
néu ho co bat ky lo lang nao vé viéc bao vé/ bao hd. Ho sé cé ngudi chiu trach nhiém
Ve viéc bao vé danh cho nguai lén.

 Nghi si hodc Gy vién hdi déng dia phwong ctia ban: Ban co6 thé biét Nghi si (MP) clia
minh la ai bang cach truy cap trang web nay: www.parliament.uk/get-
involved/contact-an-mp-or-lord/contact-your-mp/

Ban cling co thé tim hiéu trén trang web nay:
wWww.mysociety.org/wehelpyou/contact-your-mp/_

Ban cling co thé goi dién thoai cho van phong cuda ho tai Ha vién (House of Commons)
theo s6 sau: 020 7219 3000. Ban co thé yéu cau dugc ndi may dén van phong cdia ho
bang cach cung cap tén Nghi si clia ban.


http://www.parliament.uk/get-involved/contact-an-mp-or-lord/contact-your-mp/
tel:+44-300-466-6463
mailto:legal@mind.org.uk
http://www.scie.org.uk/care-act-2014/safeguarding-adults/
http://www.mysociety.org/wehelpyou/contact-your-mp/
http://www.mysociety.org/wehelpyou/contact-your-mp/
https://napac.org.uk/
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Néu ban mudn goi cho MP clia minh tai van phong dia phuong clia ho, ban sé tim thay
thong tin chi tiét clia ho tai toa thi chinh hoadc thu vién dia phuong clia ban. Ban cling co
thé tim thay chi tiét clia ho trong Directory of MPs,

Pé tim cac Uy vién hoi déng dia phuang cda ban, hay truy cap trang web nay:
www.gov.uk/find-your-local-councillors



https://www.gov.uk/find-your-local-councillors

